
Onboarding with CivicEye

Data Conversion with CivicEye
How our team expertly guides your agency during data conversion

Transitioning to new software systems while retaining access to historical data is crucial for organizations seeking to maintain 

data integrity and streamline operations. CivicEye emphasizes the importance of prioritizing data conversion into the master 

record index to consolidate all data into a centralized repository. By doing so, agencies can enhance data integrity, analysis 

capabilities, and scalability for long-term success. 



With CivicEye's solutions, agencies can confidently navigate this transition, ensuring consistency, accuracy, and accessibility of 

their data resources, ultimately achieving lasting efficiency in their data management practices.
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CivicEye’s Approach

Initial 

Assessment

Data Analysis 


and Mapping

Data Cleansing 


and Preparation

Security and 


Compliance

Testing 


and Validation

	Maintain detailed documentation 

for future reference.

Conduct thorough analysis of 

existing data infrastructure.

Determine a suitable approach 

for data mapping.

	Clean and prepare data for 

accuracy and consistency.

	Clean and prepare data for 

accuracy and consistency.

Conduct rigorous testing and 

validation of converted data.

	Provide training and support for 

a smooth transition.

Engage stakeholders, gather end-user-friendly 

data samples, & ensure clarity of scope.

Assist in gathering region data, configure test 

site, ensure accurate data mapping.

Coordinate secure handoff of legacy data & 

ensure data integrity.

Prioritize data security and compliance 

throughout the process.

Thorough QA testing, compare with legacy 

data, ensure data accuracy.

Data Conversion Process

Regular updates to customers, maintain 

transparency and communication.

Oversee data review feedback & ensure 

customer satisfaction.

Training 


and Support

Documentation

Reach out to our team for further information on how CivicEye can effectively help your agency convert 

your data, or visit .www.civiceye.com to learn more

Legacy Data Portal


We understand the complexities presented when transitioning to new systems, and that access to valuable historical 

data may be critical to on-going operations within an organization. The CivicEye Legacy Data Portal provides clients 

with a no-cost alternative to a data conversion, allowing clients to view legacy data in a read-only format, reduce project 

costs, and shorten the project implementation process. We are happy to work with organizations to assess whether the 

Legacy Portal will suit the agency's needs for accessing legacy data*. When a high quality legacy dataset is present, we 

recommend prioritizing a full data conversion to enable full utilization of the legacy data in the CivicEye platforms 

master index.

*External formats may pose risks such as data integrity issues, inconsistencies, and potential security vulnerabilities. Users are advised to exercise caution and verify the 

accuracy and integrity of data accessed in external formats before relying on it for critical decisions or operations.


